
 
 
Housing Matters 
Page Smith Community House/Recuperative Care Center Program Manager  
 
Housing Matters partners with individuals and families to create pathways out of their 
homelessness into permanent housing.  Housing Matters is a leader in working to end 
homelessness – and we want you to be part of our team.  Housing Matters is looking for individuals 
eager to make a difference and willing to enthusiastically commit to join in our vision that 
homelessness in Santa Cruz County should be rare, brief and non-recurring. 

 
Job Description: 
Page Smith Community House (PSCH) is a transitional-housing program for 40 single male and 
female adults for up to 18 months. Recuperative Care Center (RCC) is a medical respite shelter 
program for 12 single male and female adults who are discharged from a hospital, emergency room, 
or other health facility and are experiencing homelessness while following an ongoing 
care/treatment plan. Through an advocacy-based model that employs harm-reduction strategies, 
the PSCH/RCC Program Manager provides residential and property oversight that supports a 
peaceful and harmonious living environment for its residents. This position reports to the Assistant 
Director of Programs. 
 
We are seeking a candidate with strong social service, organization, communication and problem 
solving skills to oversee our Page Smith Community House and Recuperative Care Center. 
  
An ideal candidate will have strong boundaries, a commitment to social justice, embrace a flexible 
learning work culture, and be passionate about serving the needs of our community’s homeless 
population while striving to deliver the best possible transitional housing services. 
 
Duties: 

 Implement the PSCH and RCC programs in accordance with the parameters developed and 
established by Housing Matters leadership team. 

 Create a program environment that promotes permanent housing solutions to 
homelessness. 

 Provide direct support and client services for program participants including intake, shelter 
support, and behavioral support.  

 Assist in conflict resolution and client engagement through a trauma-informed model. 
 Support guests in the process of communicating and resolving grievances with HSC. 
 Actively participate in the life of the PSCH and RCC community.   
 Oversee and administer rent collection process at PSCH, including providing monthly 

census reports, delivering rent invoices, collecting rent and delivering late rent notices. 
 Manage an active wait list for incoming residents, including assessing individuals for 

program fit in coordination with the PSCH and RCC staff, the Assistant Director of Programs, 
and partner staff. 

 Meet all administrative requirements including recordkeeping, HMIS, staff meetings, etc. 
 Maintain confidentiality and treat participants with dignity and respect at all times.  
 Plan and facilitate quarterly Town Hall meetings. 



 Maintain 24/7 staffing in RCC.  
 Supervise and train program staff. 
 Submit monthly reports to the Director of Programs. 
 Collaborate with community partners including government, social service, and hospital 

partners. 
 Oversee the maintenance of the physical premises of the property.  
 Monitor supplies and order as necessary. 
 Schedule and organize client move-ins and move-outs. 
 Other duties as assigned. 

 
Necessary skills/qualifications: 

 3-5 years’ experience in providing direct social services to disenfranchised communities. 
 Master’s degree preferred. Bachelor’s degree in related field or equivalent work experience 

required. 
 Training and field experience in social service work, involvement with homeless 

populations a plus. 
 Knowledge of case management, interviewing, intake and assessment techniques. 
 Ability to build an effective team. 
 Demonstrated knowledge and ability in conflict resolution skills. 
 Training and/or field experience in social service work, involvement with homeless 

populations a plus. 
 Ability to communicate effectively and respectfully with people of diverse lifestyles, 

backgrounds, racial, ethnic, sexual orientation, gender identification and cultural groups. 
 Bilingual Spanish a strong plus. 
 Experience with mentally and physically disabled populations. 
 Desire and ability to meet people where they are at and create an environment that 

nurtures mutually respectful, empowering relationships. 
 Knowledge and practice of motivational interviewing and trauma-informed services highly 

valued. 
 Commitment to leading evidence-based practices and supporting the overall goals of the 

organization. 
 Familiarity and comfort working with multiple strategies to support participants in their 

on-going struggles with substance use and recovery, including harm reduction, required. 
 Strong computer, organization and file keeping skills. 

 
Hours:  
This is a full time, salaried, benefited, exempt position.  Occasional evenings and weekends 
required.  Health Insurance, PTO and Vacation Benefits begin after 90-day probationary period. 
 
To Apply:  
Please email a cover letter and resume to the attention of Human Resources at 
recruiter@housingmatterssc.org.  No phone calls or faxes. Housing Matters is an Equal Opportunity 
Employer. 


