Housing
Matters

Mailroom

Closure
Guide

What to do before
March 31, 2026 to keep
receiving your mail

The Housing Matters mailroom will close permanently
on March 31, 2026.

You must arrange a new mailing address for mail
received on or after April 1, 2026.

If a mailbox at Housing Matters is inactive for 4 months, mail is returned to the sender, and the mailbox is closed.
As of Jan 1st, 2026, all mail still in mailboxes or received on or after April 1, 2026 will be returned to the sender.



Step 1: Identify Your New Mailing Address

Before updating your address, decide where you will receive mail beginning April 1, 2026.

Mailing Address Options

n A friend or family member’s address (with permission)

A P.O. Box through the U.S. Post Office (see below)

B USPS General Delivery (see below)

A private mailbox (UPS Store)

Some storage facilities (availability varies, call ahead)

Note: Most of these mail options will require you to check your mail at least monthly or even weekly for packages.

Be sure to verify with each provider.

1. Choose a post office location near you.

2. Call the location to confirm P.O. Box availability and start the process.

3. Apply online, by phone, or in person.

2 Forms of ID required for a P.O. Box:

= U.S. government-issued ID
= Passport
= Similar official document

Primary ID (one required from this list)

Secondary ID (one required from this list)

= Lease, mortgage, or deed of trust
= VVoter registration card

= Vehicle registration

= Home or vehicle insurance policy

Unacceptable ID:

X Social Security cards
X Birth certificates
X Credit cards or similar items

Payments: 1. Credit or debit card 2. Pay by mail orin person Payment terms: 3, 6, or 12 month

Post Offices in Santa Cruz County:

Santa Cruz Post Office
850 Front St,

Santa Cruz, CA 95060
Phone: (831) 426-0144

East Santa Cruz Post Office
1146 Soquel Ave,

Santa Cruz, CA 95062
Phone: (831) 438-5801

Capitola Post Office
826 Bay Ave,

Capitola, CA 95010
Phone: (831) 475-5948

Soquel Post Office
4768 Soquel Dr,
Soquel, CA 95073
Phone: (831) 462-8551

Scotts Valley

241 Kings Village Rd,
Scotts Valley, CA 95066
Phone: (831) 438-5801

Mount Herman

41 Conference Dr,

Mount Hermon, CA 95041
Phone: (831) 335-5455

Felton

6101 Gushee St,
Felton, CA 95018
Phone: (831) 335-8015

Aptos

500 Cathedral Dr,
Aptos, CA 95003
Phone: (831) 688-3165

Ben Lomond

250 Main St,

Ben Lomond, CA 95005
Phone: (831) 336-3528

Davenport

500 Highway 1,
Davenport, CA 95017
Phone: (831) 426-953




3. USPS General Delivery

If you do not have a permanent address, you may use USPS General Delivery at a local post office. There is limited space and
this is not a long-term solution.

= Call your local USPS location for details and availability

= You need to go to the branch where you wish to collect General Delivery and sign up prior to collecting mail, bring a photo ID
= Mail is held for up to 15 days, and then returned to sender

= Valid photo ID required to pick up mail

= Approval is at the postmaster’s discretion

= Only mail delivered through the USPS can be delivered to General Delivery; they will not accept packages from UPS, Fedex,
or Amazon delivered packages.

4. Private Mailbox Rental

The UPS Store
Call your local UPS Store for pricing and requirements.

PostalAnnex+
5610 Scotts Valley Dr Ste B Scotts Valley, CA 95066 = 831-440-0400
Current charges as of 12/30/25: $20 set-up fee, $30/month paid in 3, 8, 12-month increments.

ipostall.com
Digital mailbox sends notifications and a scan of the outside of the letter or package with options to open, forward, shred, or

local pickup. Pickup locations in Santa Cruz, Scotts Valley, and Watsonville.

Current charges as of 12/30/25: $9.99 per month, additional charges may apply for receiving packages, scanning opened mail,
pickup, and shredding. See locations for details.

www.ipostall.com

Some storage facilities offer mail services. Availability varies, call to confirm.
Sutters Fort Self Storage: (831) 475-7716



Step 2: Update Your Address with All Mail Providers

Because Housing Matters uses a business address, you cannot submit a USPS change of address.

Once you have a new mailing address, you must update it directly with every mail provider, including:

= Social Security

= Housing Authority

=EDD

= Medi-Cal

= DMV

= Banks and credit unions

= Health or auto insurance providers

Most providers allow updates online or by phone.

Redirect Benefits-Related Mail

Contact the County to update where your benefits (EBT/SNAP/CalFresh, General Assistance, CalWorks, MediCal renewals) mail is sent:

= Online: www.benefitscal.com

= Phone: 1-888-421-8080

= In person: Monday-Friday, 8:00 am - 5:00 pm
1020 Emeline Avenue, Santa Cruz
500 Westridge Drive, Watsonville

Change-of-Address Workshops at Housing Matters

Housing Matters staff will be available to help with address changes during the following times:

= Wednesday, February 4th from 2:00 - 4:00pm located at Housing Matters Community Room #6

= Thursday, February 5th from 2:00 - 3:00pm at the Downtown Santa Cruz Library, 224 Church Street, Santa Cruz, CA 95060
= Tuesday, February 10th from 1:00 - 3:00pm at the Felton Library, 6121 Gushee Street, Felton, CA 95018

Mail Services Outside Santa Cruz County

Santa Clara County Monterey County

Catholic Charities - The Window Dorothy’s Place

195 E San Fernando St, San Jose, CA 95112 30 Soledad Street, Salinas, CA 93901

Hours: 9:30 am - 5:00 pm (Closed 12:00 - 1:30 pm) Phone: (831) 320-8765

= Anyone may register in person = Anyone may use this address to receive mail

= Photo ID required = Mail held for 2 months before return to sender

= Assistance available to replace a lost CA ID = Pickup hours: Monday-Friday, 8:30 am — 4:00 pm

= Mail must be picked up in person
= Email: smiller@catholiccharitiesscc.org

Housing
Matters

115B Coral St., Santa Cruz, CA 95060 - (831) 458-6020 - housingmatterssc.org



Housing
Matters

Cierre de
los servicios
de Correo
de Housing
Matters

Efectivo el 31 de marzo de 2026

Los servicios de correo de Housing Matters cerrara de
forma permanente el 31 de marzo de 2026.

Debe organizar una nueva direccion postal para el correo
recibido a partir del 1 de abril de 2026.

Importante: Si tu buzon en Housing Matters esta inactivo durante 4 meses, el correo se devuelve
al remitente y el buzén se cierra. A partir del 1 de enero de 2026, todo el correo que permanezca en los buzones o
que se reciba el 1 de abril de 2026 o después sera devuelto al remitente.



Paso 1: Identifique su nueva direccion postal

Antes de actualizar su direccidn, decida dénde recibira el correo a partir del 1 de abril de 2026.

Opciones de direccion postal
n Direccion de un amigo o familiar (con permiso)

Un apartado postal (P.O. Box) del Servicio Postal de EE. UU. (ver abajo)
B Entrega General de USPS (ver abajo)

Un buzén privado (UPS Store)

Algunas instalaciones de almacenamiento (la disponibilidad varia; llame antes)

Nota: La mayoria de estas opciones requieren que revise su correo al menos mensualmente o incluso semanalmente para paquetes.
Asegurese de verificar con cada proveedor.

1. Elija una oficina de correos cercana a usted.
2. Llame a la oficina para confirmar la disponibilidad de apartados postales e iniciar el tramite.

3. Solicite el servicio en linea, por teléfono o en persona.

Se requieren 2 formas de identificacion para un P.O. Box:

Identificacion primaria (una de esta columna) Identificacion secundaria (una de esta columna) Identificacion no aceptable:
= Identificacion emitida por el gobierno = Contrato de arrendamiento, hipoteca o escritura X Tarjetas del Seguro Social
de EE.UU. de fideicomiso X Certificados de nacimiento
= Pasaporte = Tarjeta de registro de votante X Tarjetas de crédito u objetos
= Documento oficial similar = Registro del vehiculo similares
= Pdliza de seguro del hogar o del vehiculo

Payments: 1. Tarjeta de crédito o débito 2. Pago por correo o en persona Términos de pago: 3, 6 0 12 meses

Oficinas Postales en el Condado de Santa Cruz

Santa Cruz Post Office Soquel Post Office Felton Davenport

850 Front St, 4768 Soquel Dr, 6101 Gushee St, 500 Highway 1,

Santa Cruz, CA 95060 Soquel, CA 95073 Felton, CA 95018 Davenport, CA 95017
Teléfono: (831) 426-0144 Teléfono: (831) 462-8551 Teléfono: (831) 335-8015 Teléfono: (831) 426-953
East Santa Cruz Post Office  Scotts Valley Aptos

1146 Soquel Ave, 241 Kings Village Rd, 500 Cathedral Dr,

Santa Cruz, CA 95062 Scotts Valley, CA 95066 Aptos, CA 95003

Teléfono: (831) 438-5801 Teléfono: (831) 438-5801 Teléfono: (831) 688-3165

Capitola Post Office Mount Herman Ben Lomond

826 Bay Ave, 41 Conference Dr, 250 Main St,

Capitola, CA 95010 Mount Hermon, CA 95041 Ben Lomond, CA 95005

Teléfono: (831) 475-5948 Teléfono: (831) 335-5455 Teléfono: (831) 336-3528



3. Entrega General de USPS

Si no tiene una direccién permanente, puede usar la Entrega General de USPS en una oficina postal local.

= Llame a su oficina USPS local para detalles y disponibilidad.

= Debe acudir a la sucursal donde recogera la Entrega General y registrarse antes de recoger el correo;
lleve una identificacion con foto.

= El correo se retiene hasta por 15 dias y luego se devuelve al remitente.
= Se requiere identificacion valida con foto para recoger el correo.
= La aprobacion queda a discrecion del administrador postal.

= Solo el correo entregado por USPS puede enviarse a Entrega General; no se aceptan paquetes de UPS, FedEx o Amazon.

4. Alquiler de Buzon Privado

The UPS Store
Puede alquilar un buzdn privado a través de The UPS Store. Llame a su UPS Store local para precios y requisitos.

PostalAnnex+
5610 Scotts Valley Dr Ste B Scotts Valley, CA 95066 = 831-440-0400
Cargos actuales al 30/12/25: tarifa de inscripcién de $20, $30/mes pagados en incrementos de 3, 6 0 12 meses.

ipostall.com
Buzdn digital que envia notificaciones y un escaneo del exterior de la carta o paquete, con opciones para abrir, reenviar,

destruir o recoger localmente. Ubicaciones de recogida en Santa Cruz, Scotts Valley y Watsonville.

Cargos actuales al 30/12/25: $9.99 al mes; pueden aplicarse cargos adicionales por recepcion de paquetes, escaneo de
correo abierto, recogida y destruccion. Consulte ubicaciones para detalles.

www.ipostall.com

Algunas instalaciones de almacenamiento ofrecen servicios de correo. La disponibilidad varia; llame para confirmar.
Sutters Fort Self Storage: (831) 475-7716



Step 2: Actualice su direccion con todos los

proveedores de correo

Debido a que Housing Matters usa una direccién comercial, no puede presentar un cambio de direccién con USPS.

Una vez que tenga una nueva direccion postal, debe actualizarla directamente con cada proveedor de correo, incluidos:

= Seguro Social

= Housing Authority

= EDD

= Medi-Cal

= DMV

= Bancos y cooperativas de crédito

= Proveedores de seguros de salud o de auto

La mayoria de los proveedores permiten actualizaciones en linea o por teléfono.

Redirija el correo relacionado con beneficios

Contacte al Condado para actualizar dénde se envia el correo de sus beneficios (EBT/SNAP/CalFresh, Asistencia General, CalWorks,
renovaciones de Medi-Cal):

= En linea: www.benefitscal.com

= Teléfono: 1-888-421-8080

= En persona: Lunes-Viernes, 8:00 am - 5:00 pm
1020 Emeline Avenue, Santa Cruz
500 Westridge Drive, Watsonville

Talleres de Cambio de Direcciéon en Housing Matters

El personal de Housing Matters estara disponible para ayudar con cambios de direccidn en los siguientes horarios:

= Miércoles, 4 de febrero, de 2:00 a 4:00 p. m., en Housing Matters, Community Room #6

= Jueves, 5 de febrero, de 2:00 a 3:00 p. m., en la Biblioteca del Centro de Santa Cruz, 224 Church Street, Santa Cruz, CA 95060
= Martes, 10 de febrero, de 1:00 a 3:00 p. m., en la Biblioteca de Felton, 6121 Gushee Street, Felton, CA 95018

Servicios de Correo Fuera del Condado de Santa Cruz

Condado de Santa Clara Condado de Monterey

Catholic Charities - The Window Dorothy’s Place

195 E San Fernando St, San Jose, CA 95112 30 Soledad Street, Salinas, CA 93901

Horario: 9:30 am - 5:00 pm (Cerrado de 12:00 - 1:30 pm) Teléfono: (831) 320-8765

= Cualquier persona puede registrarse en persona = Cualquier persona puede usar esta

= Se requiere identificacion con foto direccion para recibir correo

= Asistencia disponible para reemplazar una = El correo se retiene por 2 meses antes
identificacion de CA perdida de devolverse al remitente

= El correo debe recogerse en persona = Horario de recogida:

= Correo electrénico: smiller@catholiccharitiesscc.org Lunes-Viernes, 8:30 am - 4:00 pm

Housing
Matters

115B Coral St., Santa Cruz, CA 95060 - (831) 458-6020 - housingmatterssc.org



